
Position yourself well
Keep your camera higher than eyeline. Think about your backdrop

Establish eye contact
Take the lead, make sure you engage with all participants

Take notes with care
Typing can be a distraction, handwritten is best

Incorporate gestures
Make sure your gestures are visible

Use positive, reflective speech
Signal your understanding, eg ‘You make a really good point…’

How to build trust 
on video calls

Disclaimer: This document is only suitable for professional distribution. Any news and/or views expressed within this 
document are intended as general information only and should not be viewed as a form of personal recommendation. 
Parmenion accepts no duty of care or liability for loss occasioned to any person acting or refraining from acting as 
a result of any material contained within this document. Please note past performance is not an indicator of future 
performance, investment returns can go down as well as up.

Registered Office: Aurora,  
Counterslip, Bristol, BS1 6BX.

Website: www.parmenion.co.uk 

Parmenion Capital Partners LLP  
Authorised and regulated by the  
Financial Conduct Authority. 
FCA Number 462085.

Registered in England and Wales 
OC322243. Wholly owned subsidiary 
of Aberdeen Asset Management PLC 
and Aberdeen Investments Limited.


