
of new business
applications processed and
queried within 24 hours

100%

98.9%

of transfers manually
chased within 10 days

Live Chat

response rate of 

4.8/5

of emails
responded to within
48 hours

95.1%

92%
of calls answered
in 20 seconds

99.9%
of work processed
right first time

Source: Parmenion, 1  January - 30  November 2025st th

We’re here when you need us! 


